
	
  

	
  

	
  

	
  

	
  

	
  

Read Me First 

Direct Internet allows users with data capable Iridium phone (or LBT) and computer to access the 
Internet through Iridium Gateway.  Based on your operating system, you would have downloaded one 
of the following packages: Direct Internet for Windows or Direct Internet for MAC. 

Windows OS package includes the following files: 

• Read Me First  
• Iridium Direct Internet 3 Installer for Windows 
• MODEM folder 
• VCOMPORT folder 
• Iridium 9555 Data Services Manual 
• Iridium Direct Internet User Manual for Windows 
• Iridium Direct Internet 3 Install Guide for Windows 7 
• Iridium Direct Internet 3 Install Guide for Windows Vista 
• Iridium Direct Internet 3 Install Guide for Windows XP 

MAC OS package includes the following files: 

• Read Me First  
• Iridium Direct Internet 3 Installer for Mac 
• Iridium Direct Internet 3 User Manual for Mac 
• Iridium Direct Internet 3 Install Guide for Mac 

 
If you have Windows OS and are using the Iridium 9555 as the modem, please follow the directions 
below. 
 
Make sure your PC is powered on and connected to the Iridium 9555 with a USB mini cable. The Iridium 
9555 phone should also be turned on and receiving a signal.   
 

1) Print out “Iridium 9555 Data Services Manual”.  This contains instructions on how to install USB 
drivers on your PC for the Iridium 9555 (if you are using Iridium 9555 as the modem).  The 
drivers for the Iridium 9555 can be found in the VCOMPORT folder.   
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2) Print out the “Direct Internet 3 Installer Guide” which will help guide you through the 
installation process.  For Windows, there is a separate guide for Windows 7, XP and Vista.  
Please print out the appropriate installation guide. 

3) Double click the “Iridium Direct Internet 3 Installer” file to start the installation process. 

For Mac OS, you will need to do the following: 

1) Print out the “Direct Internet 3 Installer Guide for Mac” which will help guide you through the 
installation process.   

2) Double click the “Iridium Direct Internet 3 Installer” file to start the installation process. 

With Direct Internet installed, you are ready to send emails and browse the internet.  Below are a few 
tips to help optimize your user experience. 

Emails:	
  

For emails, it is recommended that you use a client- based email software instead of a web-based 
software.  For example, Mozilla Thunderbird is preferred over Windows Live Hotmail.  Other 
recommendations are listed below. 

USE AVOID 

Mozilla Thunderbird
®

 Windows Live
™ 

Hotmail 

Eudora
®

 Gmail
™

 

Windows Live
™

 Mail AOL Mail. 

Outlook Express
®

 Yahoo!
 ®

 Mail 

Outlook
®

 Other Internet Service Provider Webmail Service 

Entourage
®

  

Any other client-based software  
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Web	
  browsing:	
  

For the optimal web browsing experience, it is recommended that you browse websites that are 
optimized for the mobile viewing such as www.iridium.com/mobile.  Direct Internet supports the 
following web browsers: 

	
  	
  	
  	
  	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
   	
   	
   	
   	
  	
  	
  	
  	
  	
  	
  	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

 

 

 

 

 

 

Only one communications company connects the entire globe 

Iridium commands the world’s furthest reaching network, making it the only truly global communications company with solutions that 
span from pole-to-pole. Iridium voice and data products provide superior communications solutions that allow global companies, 
government agencies and individuals to stay connected everywhere. With a unique, global ecosystem of partners, Iridium continues to 
create new, high-value capabilities that are leading the world into a new era of communication.  
www.iridium.com 
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Mozilla Firefox (Versions 1.5 or later) Internet Explorer (Versions 5.0 or later) 


